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The PVAO CitizensGCharter serves as a guide for our clients in
availing benefits and services provided by PVAO. At the same time
the Charter embodies 0 6 ! / sér@ce commitment to our veterans
and their dependents. This is version1.11 £ OEA 061966 C
Charter released on November 2009 and shall be subject to review
not later than November 2011.
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SERVING OUR HEROES

OUR VISION

A dynamic, committed, and effective organization imbued with the highest standards of integrity,
competence, and professionalism in delivering benefits and services to all veterans, and their

AAT AEEAEAOEAOh DPOT 11 O0EIC OEAEO CAT AOAI xAl EAOA

OUR MISSION

Deliver veterans benefits and services with utmost dedication, efficiency and compassion to improve
their general welfare and perpetuate the memory of their heroic deeds.

AVAILABILITY OF SERVICES

Monday to Friday (except holidays)
8-a.m. Z 5:00 pm
All our services and forms are free

YOUR BENEFITS

PENSIONS

OLD AGE PENSION FOR VETERAN
P5,000 monthly pension for all veterans upon reaching the age of 65

REQUIREMENTS

For WWII Veteran

a.  Proof of military service (any of the following):

Officially transmitted Military Service Record from NRD-OTAG
Enlistment Record

Report of Separation from the Philippine Scout

Certificate of Confirmation from the Military Service Board

= =4 =& A —a

Proof of any approved claim from PVAO

b.  Original or certified true copy and photocopy of birth certificate of veteran issued by
Local Civil Registrar (LCR), National Statistics Office (NSO) or National Archives
Office (NAO)



c.  Original and photocopy of at least two (2) government-issued IDs
d.  2X2 ID picture with right thumbprint and signature at the back

For AFP retirees

a. /| OECET Al AT A PEI OTATDPU T £ 1! &80 OAOEOAAOS
b.  2X2 ID picture with right thumbprint and signature at the back

For AFP personnel with at least six (6) years cumulative service

a. Military Service Record from NRD-OTAG or Camp Crame Personnel Records Division
b.  Birth Certificate
c.  2X2ID picture with right thumbprint and signature at the back

OLD AGE PENSION FOR SURVIVING SPOUSE

P5,000 monthly pension for the surviving spouse of deceased veteran regardless of age of
spouse.

REQUIREMENTS
If deceased veteran is already a PVAO Pensioner

a. Original or certified true copy and photocopy of death certificate of veteran issued by
LCR, NSO or NAO.

b.  Original or certified true copy and photocopy of marriage certificate issued by LCR,
NSO or NAO.

c.  Original and photocopy of at least two (2) government-issued ID

d.  2X2ID picture with right thumbprint and signature at the back

If deceased veteran is not yet a PVAO Pensioner

Same as above and Military Service Record

How to Apply for Old Age Pension for Veteran and Surviving Spouse

MAXIMUM DOCUMENTARY

LOCATION REcs)ﬁfglggl/]I:LE SERVICE REQUIREMENTS /
TIME REMARKS
1. Secure Veterans Service  Veterans 20 mins Application forms
application form  Assistance Assistance can be downloaded
Center Officer at www.pvao.mil.ph
Ground Floor,
Bonifacio Hall For old age pension

for veteran present
military service
record or AFP
OAOEOAAOS

For old age pension
for surviving spouse
please present death



http://www.pvao.mil.ph/

LOCATION

OFFICE/R

RESPONSIBLE

MAXIMUM
SERVICE
TIME

DOCUMENTARY
REQUIREMENTS /
REMARKS

2. Accomplish
application form
and secure
documentary
requirements

3. Submit duly
accomplished
application form
and documentary
requirements

4. Wait for your
name to be called
and receive
duplicate copy of
application/or
additional
instructions.

5. Wait for the
formal notice of
approval/disappr
oval which will
be mailed to your
given address.

Veterans Service
Assistance
Center

Ground Floor,
Bonifacio Hall
Veterans Service
Assistance
Center

Ground Floor,
Bonifacio Hall

Veterans
Assistance
Officer

Veterans
Assistance
Officer

Claims Division

5 mins

30 mins

10 days

certificate of veteran
or battle casualty
report

See requirements
above

If applying for
multiple benefits
with similar
documentary
requirements submit
only one original
document and two
(2) photocopies for
each benefit applied
for.

Please keep duplicate
copy of your
application forms for
future reference

DEATHPENSION

P1,000.00 monthly pension for the surviving spouse and each unmarried minor children of

a veteran who died in the line of duty or of a veteran receiving a disability pension who

died due to a service-connected disability or sickness. If the deceased veteran is single,

his or her parent/s is/are entitled to the benefit.

REQUIREMENTS
Basic requirements

2X2 ID picture of parent/s or surviving spouse

For beneficiaries of veterans who were killed in action



a. Casualty report
b.  Declaration of beneficiaries
c. '&0 AAPAT AAT 680 ) $

For beneficiaries of disability pensioners who died due to service-related disability or
sickness

a.  Death certificate of veteran issued by LCR or NSO
b. AGO Form 23

Additional requirements for parent/s
a.  Birth certificate of veteran issued by LCR or NSO
b.  Death certificate issued by LCR or NSO of deceased parent (if applicable)

Additional requirement for surviving spouse
Marriage certificate issued by LCR or NSO

Additional requirement for unmarried minor child/ren
Birth certificate of child/ren issued by LCR or NSO

How to Apply for Death Pension

MAXIMUM
SERVICE
TIME

DOCUMENTARY
REQUIREMENTS /
REMARKS

OFFICE/R

LOCATION RESPONSIBLE

1. Secure application  Veterans Service ~ Veterans 20 mins Application forms
form Assistance Assistance can be downloaded
Center Officer at www.pvao.mil.ph
Ground Floor,
Bonifacio Hall
2. Accomplish See requirements
application form and above
secure documentary
requirements
3. Submit duly Veterans Service ~ Veterans 5 mins If applying for
accomplished Assistance Assistance multiple benefits
application form and  Center Officer with similar
documentary Ground Floor, documentary
requirements Bonifacio Hall requirements submit
only one original
document and two
(2) photocopies for
each benefit applied
for.
4. Wait for your Veterans Service ~ Veterans 30 mins Please keep duplicate
name to be called Assistance Assistance copy of your
and receive Center Officer application forms for

duplicate copy of
application/or

Ground Floor,
Bonifacio Hall

future reference



http://www.pvao.mil.ph/

MAXIMUM DOCUMENTARY

LOCATION RE?IEP(;IIS]SEI/;{LE SERVICE REQUIREMENTS /
TIME REMARKS
additional
instructions.
5. Wait for the Claims Division 10 days
formal notice of
approval/disapproval

which will be mailed
to your given
address.

DISABILITY PENSION

Pro-rated monthly pension (P1,000.00 Z P1,700.00) for World War II veterans who were
disabled or injured in line of duty and AFP veterans with a disability discharge rating.
Spouses and unmarried minor children of veterans with a 100% disability rating are also
entitled to an additional pension of P500.00 each. Disability pensions are automatically
applied for when the AFP veteran undergoes complete disability discharge proceedings at
the AFP Medical Center (AFPMC). Accordingly, the applicant/s does not need to go to
PVAO as all applications will be processed within 10days upon receipt of the pertinent
documents from the AFPMC, AFP Pension and Gratuity Management Center and DND.

Disability Pension Rates

Disability Rating Amount of Pension

Up to 30% P1,000/month
40% P1,100/month
50% P1,200/month
60% P1,300/month
70% P1,400/month
80% P1,500/month
90% P1,600/month
100% P1,700/month
Additional pensions for veterans with a 100%

disability rating

Spouse PhP500/month
Unmarried minor children PhP500/month

ACCRUED / POSTHUMOUS PENSION

Represents pensions and other benefits, to include arrears or unpaid pensions, which were

not received by a veteran or a surviving spouse before his or her death. The benefit/s
OEAOAAEI OA AAAOOATO O1 OEA AARbéESAHIAPAPET T .
Posthumous pension involves two major stages 1) computation of arrears and 2) issuance of
statement of distribution which takes time due to its quasi-legal nature.



REQUIREMENTS

a. Death certificate of pensioner issued by NSO with official receipt. In case the NSO
certification has a negative result, death certificate issued by the LCR with official
receipt.

b.  Notarized Affidavit of Undertaking and Waiver of Rights.

c.  Notarized Agreement Among Heirs.

If applicant is child of deceased pensioner

d.  Birth certificate/s of applicant and ALL lawful children issued by the NSO with official
receipt. In case the NSO certification has a negative result, birth certificate issued by
the LCR with official receipt.

e. In case the applicant is an only child, Notarized Statement of Sole Adjudication in lieu
of (b) and (c).

If applicant is surviving spouse of pensioner

f.  Marriage certificate issued by NSO with official receipt. In case the NSO certification
has a negative result, death certificate issued by the LCR with official receipt.

How to Apply for Accrued / Posthumous Pension

MAXIMUM DOCUMENTARY
SERVICE REQUIREMENTS /
TIME REMARKS

1. Secure Request Finance Division, Finance Division 5 mins Duplicate copy of

Form for Ground Floor, application form for

Computation Lapu-Lapu Hall the pension/s applied
for by the deceased
pensioner

OFFICE/R

LOCATION RESPONSIBLE

or

Proof of relationship
to deceased
pensioner

2. Accomplish

request form

3. Submit Finance Division, Finance Division 5 mins
accomplished request ~ Ground Floor,

form and receive Lapu-Lapu Hall

return slip

4. Receive through Claims Division 10 days

mail certificate of
uncollected pension
and application form
for accrued /
posthumous pension
or certificate of no
uncollected pension
only.




MAXIMUM DOCUMENTARY

LOCATION RE(S)E(:)IISIEI/]B}LE SERVICE REQUIREMENTS /
TIME REMARKS
5. Accomplish and Veterans Service  Claims Division See requirements
submit application Assistance above
form together with Center
documentary Ground Floor,
requirements Bonifacio Hall
6. Receive through Legal Affairs 15 days
mail Notice of Division and
Approval/Disapproval Finance Division
and check.

HOW TO RECEIVE YOUR PENSIONS

To allow the swift, secure and efficient delivery, pensions are directly remitted to the
DAT OET T A0OB8O AAT E A Aleiefort @gested tdlopeh £Persibn&d OO A OA
Depositor Account at any of the following accredited banks and financial institutions

éAccredited Banks and Financial Institutions

Air Material Wing Savings and Loan Association, Inc. (AMWSLATI)
Armed Forces and Police Savings and Loan Association, Inc. (AFPSLAI)
Asia United Bank (AUB)

Composite Wing Savings and Loan Association, Inc. (CWSLAI)
Development Bank of the Philippines (DBP)

Land Bank of the Philippines (LBP)

Maybank

Philippine Veterans Bank (PVB)

UnitedCoci 1 6O 01 AT OA0OOGS "ATE js5#0"Q

How to Open a Pensionerd Depositor Account

MAXIMUM DOCUMENTARY
SERVICE REQUIREMENTS /
TIME REMARKS

OFFICE/R

LOCATION RESPONSIBLE

1. Secure bank Ground Floor, Finance Division 15 mins Duplicate copy of

remittance form  Lapu-Lapu Hall application form for

and Letter of pension or any proof

Introduction as pensioner such as
DAT OET 1 AO6&

2. Accomplish 2X2 ID picture

bank remittance

form

3. Open an Nearest Letter of

account and accredited bank Introduction

have the bank or financial

remittance form institution Bank Remittance

signed by the Form

Bank Manager or




MAXIMUM DOCUMENTARY

LOCATION RE(S)E’I(:)IISI]SEI/;}LE SERVICE REQUIREMENTS /
TIME REMARKS
his Other documentary
representative requirements
requested by the
bank
4. Return to Ground Floor, Finance Division 15 mins Bank Remittance
PVAO and Lapu-Lapu Hall Form signed by bank
submit bank manager
remittance and Clear photocopy of
documentary ATM or passbook
requirements Photocopy of ID
and get Proof as pensioner
receiving
copy/slip For change of bank:
photocopy of old
account

For request of
correction : letter
request for correction
of account

OTHER BENEFITS

BURIAL ASSISTANCE

Burial flag and P10,000 one-time assistance for the surviving spouse or whoever paid for
the burial of a deceased veteran.

REQUIREMENTS

Basic Requirements

a. Death Certificate of Veteran
b.  2X2ID of applicant

If applicant is next-of-kin

Photocopy of proof of relationship (marriage certificate if spouse, birth certificate if child)

If applicant is not next-of-kin

Official receipt of burial expenses



How to Apply for Burial Assistance

LOCATION

OFFICE/R
RESPONSIBLE

MAXIMUM
SERVICE
TIME

DOCUMENTARY
REQUIREMENTS /
REMARKS

1. Secure
application form
and burial flag

2. Accomplish
application form
and secure
documentary
requirements

3. Submit duly
accomplished
application form
and
documentary
requirements

4. Wait for your
name to be
called and
receive duplicate
copy of
application/or
additional
instructions.

5. Receive check
or formal notice
which will be
mailed to your
given address.

Veterans Service
Assistance
Center

Ground Floor,
Bonifacio Hall

Veterans Service
Assistance
Center

Ground Floor,
Bonifacio Hall

Veterans Service
Assistance
Center

Ground Floor,
Bonifacio Hall

Veterans
Assistance
Officer

Veterans
Assistance
Officer

Veterans
Assistance
Officer

Finance Division

20 mins

5 mins

30 mins

10 days

Death certificate of
veteran

Applications can also
be downloaded at
www.pvao.mil.ph
See requirements
above

If applying for
multiple benefits
with similar
documentary
requirements submit
only one original
document and two
(2) photocopies for
each benefit applied
for.

Please keep duplicate
copy of your
application forms for
future reference

EDUCATIONAL BENEFITS

Educational subsidy amounting to a maximum of P36,000 per school year for veterans of

WWII, Philippine Expeditionary Forces to Korea, Philippine Contingent and Philippine

Civic Action Group in Vietnam, his or her surviving spouse, or a direct descendant.

REQUIREMENTS

If there are no existing applications or claims filed by the veteran and/or surviving spouse


http://www.pvao.mil.ph/

a.  Proof of military service (any of the following):

1 Officially transmitted Military Service Record from NRD-OTAG

1 Backpay Acknowledgement Certificate (RA 304 or RA 897)
b.  Original or certified true copy and photocopy of marriage certificate issued by LCR,
NSO or NAO.

If beneficiary is child of veteran

AAAA i £ OAOAOAT 80 AEEI A
2 pes 2X2 ID picture of applicant and beneficiary

School credential of beneficiary

Original death certificate of veteran (if already deceased) issued by LCR, NSO or NAO

. Original death certificate f OAOAOAT 60 OPI OOA j EE Al OAAAU
NSO or NAO

f.  Waiver of rights of other child/ren of veteran (if applicable)

Pap T

If beneficiary is grandchild of veteran
Same requirements as above plus

a | OECET Al
by LCR or NSO

b.  Original birth certificate of grandchild beneficiary issued by LCR or NSO
c.  Original marriage certificate of the parents of the beneficiary issued by LCR or NSO

AEOOE AAOOE AE & padeht ofithEbetrAcirk Bshdl 5 O

How to Apply for Educational Benefits
Initial Application

MAXIMUM
SERVICE
TIME

DOCUMENTARY
REQUIREMENTS /
REMARKS

LOCATION s

RESPONSIBLE

1. Secure application ~ Gregorio del Veterans Claims Applications can also

form Pilar Hall Examiner be downloaded at
www.pvao.mil.ph

2. Accomplish See requirements

application form and above

secure documentary

requirements

3. Submit duly Gregorio del Veterans Claims 5 mins If applying for

accomplished Pilar Hall Examiner multiple benefits

application form and with similar

documentary documentary

requirements requirements submit
only one original
document and two
(2) photocopies for
each benefit applied
for.

4. Wait for your Gregorio del Veterans Claims 30 mins Please keep duplicate

10
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LOCATION

MAXIMUM
SERVICE

OFFICE/R

RESPONSIBLE

DOCUMENTARY
REQUIREMENTS /

name to be called Pilar Hall
and receive
duplicate copy of
application/or
additional
instructions.

5. Receive notice of
approval/disapproval
and schedule of
orientation which
will be mailed to
your given address

6. If approved,
attend orientation
and receive Letter of
Award, Scholarship
Credit Card and
Certificate of
Enrolment

Gregorio del
Pilar Hall

TIME

Examiner

Educational and 10 days
Hosp Benefits

Division (EHBD)

EHBD 1day

REMARKS
copy of your
application forms for
future reference

Payment of School Fees

LOCATION

MAXIMUM
SERVICE
TIME

OFFICE/R
RESPONSIBLE

DOCUMENTARY
REQUIREMENTS /
REMARKS

SCU where
beneficiary is
enrolled

1. During
enrolment
accomplish
Certificate of
Enrolment and
have this signed
by the school,
college or

01 EOAOOE«
i 3#560Q ¢
and accountant

2. Submit duly
accomplished
Certificate of
Enrolment

Gregorio del
Pilar Hall

EHBD

5 mins

Certificate of
Enrolment

Certificate of
Enrolment
Letter of Award
(Copy for billing)

Some SCUs prefer to
send the Certificate
of Enrolment directly
to PVAO

11



HOSPITALIZATION BENEFITS

Aside from free health services at the Veterans Memorial Medical Center (VMMC),
veterans, their spouses, minor children, children who are mentally or physically

incapacitated regardless of age, and indigent parents regardless of OAOA OAT 06 AEOE

entitled to a subsidy of P400 per day of confinement at any PVAO-accredited government
hospital.

REQUIREMENTS
a.  Proof as Pensioner (any of the following)
1 o6!/ O0OATOEITAOOE )s
T 1&0 2A0EOAAOGE ) $
T VMMC ID (Green Card)
1 Certification from PVAO (see step by step procedure below on how to secure
certification)
b.  Proof or relationship
1  For spouse (marriage certificate)
1 For minor children (birth certificate)
1  For indigent parent (birth certificate of veteran)

HOW TO APPLY FOR HOSPITALIZATION BENEFITS? Present above stated
requirements prior to or during confinement at any PVAO-accredited government
hospital.

OTHER SERVICES

REVALIDATION PROGRAM / CHANGE OF ADDRESS

12

A regular PVAO program to verify, monitor and confirm the status of pensioners
nationwide. Submission of a pensioner update form is also required when requesting to
haveaD AT OET T AO6O AAAOAOO AEAT GAAS

REQUIREMENTS

For pensioners who can appear personally at PVAO

a.  Duly accomplished Pensioner Update Form

b.  Photocopy of at least two (2) government-issued IDs. US Government-issued ID for
pensioners residing in the US.

c.  Barangay Certificate (for pensioners living in the Philippines)

Additional requirements for pensioners who could not personally appear at PVAO

d.  Postcard size (3R) photograph of pensioner, together with negative film, holding
latest newspaper which shows date of publication with signature and thumbprints at
the back. Digital pictures are not acceptable.



Additional requirements for pensioners with mental or physical disability or other
similar/special cases

e. Special Power of Attorney for relative/representative

How to Submit Pensioner Revalidation Form / Change of Address

MAXIMUM DOCUMENTARY
SERVICE REQUIREMENTS /
TIME REMARKS

1. Secure Revalidation Veterans 5 mins Pensioner Update
0A1T OET 1 AC Section Assistance Forms can also be
Update Form Building 3 Officer downloaded at

www.pvao.mil.ph

OFFICE/R

LOCATION RESPONSIBLE

2. Accomplish
application form

and secure
documentary
requirements
3. Submit duly Revalidation Veterans For those who could
accomplished Section Assistance not appear personally
form and Building 3 Officer at PVAO. Please mail
documentary your accomplished
requirements Pensioner Update
Form and
documentary
requirements to:
Revalidation
Section
Philippine Veterans
Affairs Office
Mabini Hall,
Veterans Compound
Camp Aguinaldo,
Quezon City
4. Wait for your Revalidation Veterans 10 mins
name to be called  Section Assistance
and receive Building 3 Officer
acknowledgement
receipt and/or
additional
instructions.

13
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oe6! / 0%. 3)/ .PRQERAM ) $

A special program aimed at issuing a common identification card to PVAO pensioners to
facilitate pensioner transactions such as hospitalization, opening of pensioner depositor®
account and other possible benefits.

REQUIREMENTS

For pensioners who can appear personally at PVAO

a. Duly accomplished ID Application Form

b.  Photocopy of at least two (2) government-issued IDs

c.  Photocopy of passbook/ATM card where pensions are remitted

Additional requirements for pensioners who could not personally appear at PVAQO

d.  2X2 colored photo with white background together with negative film.

e. Postcard size (3R) photograph of pensioner, together with film, holding latest

newspaper which shows date of publication with signature and thumbprints at the

back. Digital pictures are not acceptable.

f.  Barangay Certificate (for pensioners living in the Philippines) or Certificate of

Appearance from Consular Office (for pensioners living abroad).

Additional requirements for pensioners with mental or physical disability or other

similar/special cases

g. Special Power of Attorney for duly authorized representative

LOCATION

2AAAEOA A

06!/

MAXIMUM
SERVICE
TIME

(033 (@:733

RESPONSIBLE

0AT OET T AOBO

) $

DOCUMENTARY
REQUIREMENTS /
REMARKS

1. Secure Kagitingan Hall Veterans 5 mins Pensionerd O ) $

0AT OET T Ac Assistance Application Forms

Application Officer can also be

Form downloaded at
www.pvao.mil.ph

2. Accomplish See requirements

Pensil T AO8 O above

Application

Form and secure

documentary

requirements

3. Submit duly Kagitingan Hall Veterans Claims For those who could

accomplished Examiner not appear personally

form and at PVAO. Please mail

documentary your accomplished

requirements application from and

documentary

14
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LOCATION

MAXIMUM
SERVICE

DOCUMENTARY

OFFICE/R REQUIREMENTS /

RESPONSIBLE

4. Wait for your Kagitingan Hall
name to be
called and
receive unique
ID number
and/or additional
instructions

5. Have your
picture and
thumbprints
taken

6. Wait for your
name to be
called and
receive ID

For pensioners
who could not
appear
personally at
PVAO, ID will
be mailed to
their address

Kagitingan Hall

Kagitingan Hall

TIME REMARKS

requirements to:

Pensioners ID

Section,
Philippine Veterans
Affairs Office
Kagitingan Hall,
Veterans Compound
Camp Aguinaldo,
Quezon City
Veterans Claims 15 mins
Examiner
GMP Philippines 5 mins
Veterans 10 mins
Assistance Aide
45 days

15



ISSUANCE OF CERTIFICATION AS PENSIONER

ForDAT OET 1 AOOG xET EAOA UAO Oi OAAAEOA OEAEO
issue certification as pensioner to avail hospitalization benefits and for other purposes

: How to Secure Certification as Pensioner

MAXIMUM

LOCATION RESPONSIBLE S]::I‘I}R’/[IEC:E REMARKS

OFFICE

1. Se cure Records Section ~ Records Section 10 mins If requesting party is
request form 1* Floor, the pensioner
Building 2 Photocopy of
valid ID

If requesting party is

not the pensioner
a. Letter of

authorization

b.  Photocopy
of valid ID of
pensioner and

representative
2. Fill-up request
form
3. Submit duly Records Section Records Section 10 mins
accomplished 1* Floor,
request form Building 2

with required
documents and
claim return slip

4. Present return ~ Records Section Records Section 5 days
slip and get copy 1" Floor, Building
of certification 2

16



ALLOWABLE PERIOD
OF EXTENSION

While it is our commitment to process your applications within the
working days prescribed please note that the following may result in
delays or constrain us to request additional documents to further
support your application:

Inclement weather

Submission of incomplete documentary requirements
Conflicting information on documents submitted

Existing pension or application for the same benefit for the
same veteran.

AW

For some services availed at Field Service Extension Offices in the
provinces, please allow an extension of four (4) working days for the
mailing of documents to the Central Office.

COMPLAINTS/REDRESS
MECHANISM

If you have complaints on how you were served or suggestions on how
we could improve our services, please feel free to approach our
Complaints and Action Desk or accomplish and drop
comments/suggestion forms at designated suggestion boxes. We will
inform you on any action we have taken to address your complaint/s
within twenty (20) working days upon receipt thereof. You could also
reach us through the following:

Complaints and Action Desk

Mail Office for Public and Legislative Affairs
Philippine Veterans Affairs Office
Camp Aguinaldo, Quezon City

Call 995 0888
Center Available from 8am-5pm weekdays only
e-mail support@pvao.mil.ph

Please include the word complaint or suggestion on your
subject line

Text Type in the keyword PVAO followed by your complaint or
suggestion and send to 2920

Example

PVAO I have not yet received my monthly pension
Send to 2920

17
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7"+ FEEDBACK FORM
K&‘ﬂg/ﬂ (Pananaw o Puna)

Please let us know how we have assisted you in your benefit -claims. You
may use this form for compliments, complaints, or suggestions. Thank

you!

(Ipaalam po ninyo sa amin kung paano namin kayo napaglingkuran sa inyong benepisyo.

Maaaring gamitin ang form na ito para sa papuri, reklamo o mungkahi. Maraming Salamat

po!)

Simply check the corresponding box.
(Mangyaring i -tsek lamang ang kahon g naaayon).

C Compliment C Complaint C Suggestion
(Papuri) (Reklamo) (Mungkahi)

Person(s) Concerned or Involved:

(Tao/Mga Tao na may kinalaman sa papuri, reklamo o mungkahi)

Facts or Details surrounding the incident:
(Kaganapan o detalyeng bumabalot sa pangyayari)

Recommendation(s)/Suggestion(s)/Desired Action from our Office
(Rekomendasyon/Mungkahi/Nais na aksiyon mula sa aming tanggapan)

Name (Optional)

Address:

Contact Number(s):
Email:
Signature:
Dat e:







AWIT NG PVAO

PVAO, aming tahanan
kanlungan ng kabayanihan
tugon sa pangangailangan
marangal na lingkod bayan

Sa mahal naming beterano
Inaalay ang serbisyo

ang inyong giting at tapang

nagpalayaiisang bayan

Sakripisyo niyo't kagalingan
di namin malilimutan
matitibay na sandigan

ng demokrasya't kalayaan

Kaya inyong asahan
katapatan at kahusayan
di lamang sa ngayon
kundi habang panahon

Mabuhay ka! PVAQO!
Mabuhay ka! PVAQ! ...

Sulong!



